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PUNJAB STATE POWER CORPORATION LIMITED        

    FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

        P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No. CG- 86 of 2011
Instituted on:  30.6.2011

Closed on : 24.8.2011
M/S Punjab Agro Industries,

Guru Har Sahai.      

             Petitioner
Name of DS Division:  Jalalabad.
A/c No. LS-26
Through 

Sh.Ranjit Singh,  PR
                                      V/s 
PUNJAB STATE POWER CORPORATION LTD.
     Respondent                                                                                                                                                                                                                                                                                                                                                               
  Through 

Er.J.S.Pathania, Addl.SE/Op. Divn. Jalalabad.

1.0 : BRIEF HISTORY

The appellant consumer is having a LS connection bearing A/c No. LS-26 in the name of M/S Punjab Agro Industries, Guru Har Sahai with sanctioned load of 400.00KW/318KVA running under City S/Divn. Guru Har Sahai. The supply of the connection of the consumer is through 11KV independent feeder and petitioner has taken the permission for running 250KW load during peak load hours timings. 

Sr.XEN/MMTS, Moga downloaded the data of the meter of the consumer on 24.2.2010 and intimated to the  AEE/City S/Divn. Guru Har Sahai  vide  his letter that the consumer has violated the PLHRs and WODs. The AEE/City S/Divn. Guru Har Sahai  charged the consumer for  Rs.2,60,200/- and Rs.149/- on account of violations of WODs and PLHRs respectively vide letter No. 113 dt. 12.5.2010. 

Consumer filed his case before ZDSC by depositing Rs.52040/- i.e. 20% of the disputed amount. ZDSC heard this case on 14.2.2011 and decided that the amount charged  was correct and recoverable from the consumer  because no documents were produced by the appellant, which shows that connection was released under category IV to the consumer. 
Not satisfied with the decision of the ZDSC, the appellant consumer filed an appeal before the Forum. Forum heard this case on 19.7.2011, 2.8.2011 and finally on 24.8.2011 when the case was closed for passing speaking orders
2.0: Proceedings of the Forum:

i) On 19.7.2011, Representative of PSPCL submitted authority letter in his favour duly signed by ASE/Op.Jalalabad and the same was taken on record.

PR submitted authority letter in his favour duly signed by Partner of the firm     and the same was taken on record.

Representative of PSPCL submitted four copies of the reply and the same was taken on record. One copy thereof was handed over to the PR.

ii) On 2.8.2011, Representative of PSPCL stated that reply submitted on 19.7.2011 may be treated as their written arguments.

PR submitted authority letter in his favour duly signed by Director of the firm and the same was taken on record.

PR submitted four copies of the written arguments and the same was taken on record. One copy thereof was handed over to the representative of PSPCL.

iii) On 24.8.2011, PR contended that in addition to  their written arguments, it is submitted that PSPCL has not denied copy of telephonic message dated 12.6.09 placed by the consumer  before the Forum in which the connection of the consumer has been treated under category- IV feeder. Had the PSPCL not treating the consumer under category-IV feeder then it is the duty of PSPCL to got noted from the consumer about the start of WOD whenever the instructions issued by the Head Office. But neither there is pleading by PSPCL that the instructions of WOD got noted from the consumer nor there is documentary proof placed before the Forum. This shows that instructions about the WOD not got noted from the consumer because PSPCL was treating the consumer under category-IV feeder, hence the consumer has not violated any WOD instructions as category- IV feeder consumer is not required to observe WOD. 

Representative of PSPCL contended that Punjab Agro Industry Guru Har Sahai is not covered under category-IV because for category-IV minimum load of 1000 KVA is required as per clause 168.2 of ESR. The manufacturing process of the consumer should be continuous in nature. The status of category-IV will be granted by the Chief Engineer/SO&C.

Forum asked the PC whether he is having any proof of category-IV status to which he confirmed in the negative.

Forum asked the representative of PSPCL whether  the consumer has violated the WOD before the period under dispute. 

Sr.Xen/Op.Divn. Jalalabad replied that consumer has violated WOD in respect of DDL done on 16.12.09 for which penalty of Rs.47192/- has been recovered from the consumer. 

Both the parties have nothing more to say and submit.

The case was closed for speaking orders. 

 3.0: Observations of the Forum:

After the perusal of petition, reply, proceedings, oral discussions and record made available, Forum observed as under:-
i)   The appellant consumer is having a LS connection bearing A/c No. LS-26 in the name of M/S Punjab Agro Industries, Guru Har Sahai with sanctioned load of 400.00KW/318KVA running under City S/Divn. Guru Har Sahai. The supply of the connection of the consumer is through 11KV independent feeder and petitioner has taken the permission for running 250KW load during peak load hours timings. 

ii)  Sr.XEN/MMTS, Moga downloaded the data of the meter of the consumer on 24.2.2010 and intimated to the AEE/City S/Divn. Guru Har Sahai  vide  his letter that the consumer has violated the PLHRs and WODs. The AEE/City S/Divn. Guru Har Sahai  charged the consumer for Rs.2,60,200/- and Rs.149/- on account of violations of WODs and PLHRs respectively vide letter No. 113 dt. 12.5.2010.
iii) The  representative  of the PSPCL contended that the consumer is not covered under category-IV because for category-IV minimum load of 1000KVA is required as per clause 16.8.2 of ESR. The manufacturing process of consumer should be continuous in nature. Moreover the status of category-IV should be granted by the Chief Engineer/SO&C, Patiala and their conditions have not been complied. 
iv) Forum observed that consumer has also violated WOD in respect of DDL done on 16.12.09 for which penalty of Rs.47,192/- has been charged and recovered as confirmed by PSPCL. It shows that the connection of the consumer was not treated under category-IV feeder. 
Decision
Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides to uphold the decision of ZDSC taken in meeting held on 14.2.2011. Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.

(CA Parveen Singla)       (K.S. Grewal)                       (Er.C.L. Verma )

  CAO/Member                    Member/Independent        CE/Chairman                   
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